NEW CUSTOMER INFORMATION
DEPOSIT AMOUNT  $ 150.00

Account Number #:  _____________				     Date: __________________
Customer Name: ___________________________________________________________
Mailing Address: ___________________________________________________________
City/State/Zip Code:   _______________________________________________________
Home Phone #: _______________________ Work #: ______________________________
Physical Address:  __________________________________________________________
** Renting or Buying** (from whom & phone#):__________________________		

*** CONFIDENTIAL INFORMATION ***
Driver’s License #: ______________________	 Date of Birth: ______________________
Social Security #: _______________________	Email:						
Name, and Phone number of closest relative: ________________________________



I, __________________________________, have received & fully understand all information
       (Customer Signature)
                
OFFICE USE ONLY					ELECT.ID:				
DEPOSIT PAID $ __________________	SERIAL#				
CHECK AMOUNT $ ________________	SEQ#					
MONEY ORDER   $ ________________	ROUTE#				
							READING:				



Regarding Water, Sewer, Sanitation, Ambulance, Late and Re-Connect Fees
The Customer hereby agrees to obtain, utilize, and or/reserve service as soon as it is available. Customer further agrees to pay, upon becoming a customer, the monthly charges for such services as prescribed in the City of Edgewood’s tariff.
All water shall be metered by meters to be furnished and installed by the City of Edgewood. The meter and/or wastewater connection is for the sole use of the customer and is to provide service to only one.
1. Dwelling or one (1) business, Extension of pipe ‘s to transfer utility service from one property to another, to share, resell, or sub-meter water to any other persons, dwellings, business, or property, etc.is prohibited.
The City of Edgewood shall have the right to locate a water service meter and the pipe necessary to connect the meter on the Customer’s property at a point to be chosen by the City, and shall have access to its property and equipment located upon customers premises at all reasonable and necessary times for any purpose connected with or in the furtherance of its business operations, upon discontinuance of services the City shall have the right to remove any of its equipment from the Customer’s property.  The customer shall install, at their own expense, any necessary service lines from, the City’s facilities and equipment to the point of use, including any customer service isolation values, backflow prevention devices, clean outs, and other equipment as may be specified by the City. The City shall also have access to the Customers property for the purpose of inspecting for possible cross-connections, potential contamination hazards, illegal lead materials, and any other violations or possible violations of state and federal statutes and regulations relating to the federal safe drinking water act or chapter 341 of the Texas Health & Safety Code or and the corporation’s tariff and service policies. 
The City is responsible for protecting the drinking water supply from contamination or pollution which could result from improper practices. This service agreement serves as notice to each customer of the restrictions which are in place to provide this protection. The City shall enforce the restrictions to insure the public health and welfare.  The following undesirable practices are prohibited by state regulations:
a. No direct connection between the public drinking water supply and a potential source of contamination is permitted. Potential sources of contamination shall be isolated from the public water system by an air gap or an appropriate backflow prevention assembly in accordance with state regulations.
  
b.  No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats to the public shall be eliminated at the service connection by proper installation of an air gap or a reduced pressure zone backflow prevention assembly and a service agreement must exist for annual inspection and testing by a certified backflow prevention device tester.

AGREEMENT made this _____ day of ________________, _______, between 
The City of Edgewood under the laws of the State of Texas and ______________________
(here in after called the Applicant and/or customer)
Witnessed:



The City of Edgewood shall sell and deliver water and/or wastewater to the Customers and the Customer shall purchase, receive, and/or reserve service from the City of Edgewood in accordance with the bylaws and tariff of the City of Edgewood as amended from time to time by the City Council. 
The Customer shall pay the City of Edgewood for service hereunder as determined by the City of Edgewood’s tariff and upon teams and conditions set forth therein a copy of which has been provided as an information packet, for which Customer acknowledges receipt hereof by execution of this agreement. A copy of this agreement shall by execute before service may be provided to the Customer.
The City of Edgewood shall have the authority to discontinue service of any Customer not complying with any policy or not paying any utility fees or charges as required by the City’s published rates, fees, and conditions of service. At any time service is discontinued, terminated or suspended, the City of Edgewood shall not reestablish service unless it has a current signed copy of the agreement. 
If this agreement is completed for the purpose of assigning utility service as a part of a rural domestic water  and or wastewater system loan project  contemplated with the City of Edgewood an Customer shall pay an Indication of Interest Fee in lieu of a Customer Fee for the purposes of determining.  
The City of Edgewood shall maintain a copy of this agreement as long as Customer and or premises is connected to the public water system. The Customer shall allow their property to be inspected for possible cross-connection, potential, contamination hazards, and illegal lead materials. These inspections shall be conducted by the City of Edgewood or its designated agent prior to initiating service and periodically thereafter. The inspections shall be conducted during the City of Edgewood normal business hours.
 The City of Edgewood shall notify the Customer in writing of any cross-connections or other undesirable practices which have been identified during the initial or subsequent inspection. The customer shall immediately correct any undesirable practice on their premises. The Customer shall, at their expense, properly install, test, and maintain any backflow prevention device required by the City of Edgewood.  Copies of all testing and maintenance records shall be provided to the City of Edgewood as required. Failure to comply with the terms of this service agreement shall cause the City of Edgewood to terminate service or properly install, test and maintain an appropriate backflow prevention device at the service connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer. 
In the event the total water supply is insufficient to meet all of the Customers, or in the event there is a shortage of water, the City of Edgewood may initiate the Emergency Rationing Program By execution of this agreement, the Customer hereby shall comply with the terms of said program.
By execution hereof, the Customer shall hold the Corporation harmless form any and all claims for damages caused by service interruptions due to waterline breaks by utility or like contractors, tampering by other Customer/users of the City of Edgewood, normal failures of the system, or other events beyond the city of Edgewood’s control.



The Customer shall grant to the City of Edgewood permanent recorded easement (s) dedicated to the City of Edgewood for the purpose of providing reasonable rights of access and use to allow the City of Edgewood to construct, maintain, replace, upgrade, parallel, inspect, test, and operate any facilities necessary to serve that customer as well as the City of Edgewood’s purposes in providing system wide service for existing or future Customers.
By execution hereof, the Customer shall guarantee payment of all other rates, fees, and charges due on any account for which said Customer is responsible. Said guarantee shall pledge any and all Customer Fees against any balance due the City of Edgewood.
By execution hereof, the Customer agrees that non-compliance with the terms of this agreement by said Customer shall constitute denial or discontinuance of service such time as the violation is corrected to the satisfaction of the City of Edgewood.
Any misrepresentation of the facts by the Customer on any of the four pages of this agreement shall result in discontinuance of service pursuant to the terms and conditions of the City of Edgewood’s tariff.


____________________                                                       __________________________________
Witnessed							Customer


______________________________ 			__________________________________ 
Approved and Accepted 					Date Approved




(b) Appendix B. Sample Retail Service Agreement.Figure: 30 TAC §290.47(b) Appendix B: Sample Retail Service Agreement
I.PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water supply from contamination or pollution which could result from improper system construction or configuration on the retail connection owner's side of the meter. The purpose of this service agreement is to notify each customer of the restrictions which are in place to provide this protection. The public water system enforces these restrictions to ensure the public health and welfare. Each retail customer must sign this agreement before the NAME OF WATER SYSTEM will begin service. In addition, when service to an existing retail connection has been suspended or terminated, the water system will not re-establish service unless it has a signed copy of this agreement.
II.RESTRICTIONS. The following unacceptable practices are prohibited by State regulations.
A.No direct connection between the public drinking water supply and a potential source of contamination is permitted. Potential sources of contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.
B.No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention device.
C.No connection which allows water to be returned to the public drinking water supply is permitted.
D.No pipe or pipe fitting which contains more than 0.25% lead may be used for the installation or repair of plumbing at any connection which provides water for human use.
E.No solder or flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at any connection which provides water for human use.
III.SERVICE AGREEMENT. The following are the terms of the service agreement between the NAME OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).
A.The Water System will maintain a copy of this agreement as long as the Customer and/or the premises is connected to the Water System.
B.The Customer shall allow his property to be inspected for possible cross-connections and other potential contamination hazards. These inspections shall be conducted by the Water System or its designated agent prior to initiating new water service; when there is reason to believe that cross-connections or other potential contamination hazards exist; or after any major changes to the private water distribution facilities. The inspections shall be conducted during the Water System's normal business hours.
C.The Water System shall notify the Customer in writing of any cross-connection or other potential contamination hazard which has been identified during the initial inspection or the periodic reinspection.
D.The Customer shall immediately remove or adequately isolate any potential cross-connections or other potential contamination hazards on his premises.
E.The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the Water System. Copies of all testing and maintenance records shall be provided to the Water System.
IV.ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, the Water System shall, at its option, either terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer.
CUSTOMER'S SIGNATURE:__________________________________________________
DATE:_______________________________________________________


TO: ALL EDGEWOOD WATER WORKS CUSTOMERS
GENERAL INFORMATION
1. Water meters are read approximately on the 15th of each month. Water bills are mailed out approximately on the 25th of each month. Water bills are due and payable upon receipt. Computer automatically adds a 10% late charge to the past due amount on the 11th of each month. 

ALL UNPAID ACCOUNTS WILL BE DISCONNECTED WITHOUT FURTHER NOTICE ON THE 16th OF EACH MONTH.

If you haven’t received your water bill by the end of the month, it is your responsibility to come by or call the water department to get a duplicate bill. 

If your account is not paid by 8am on the 16th, a $30 reconnect/Service fee will be charged to your account. Please note that we are unable to turn your service back on until we have the past amount and the reconnect fee in hand. (NO EXCEPTIONS) Amount due and reconnect fee to be paid in Money Order only!!!!!!!!

If we receive two (2) returned checks on your account, from that time on you will be put on a permanent money order only basis. If there is a returned check on the account, a $30 NSF will be automatically charged to the account. You will have until end of business day to have account balance/NSF fee paid in full. If this matter is not cleared up then your check will be turned over to the District Attorney. Your water service will be disconnected immediately. 

IF YOU elect to turn your own water back on after it has been turned off for Non-payment, then charges of theft of services will be brought against you through the Edgewood Police Department. 

2. WATER:
Residential rates starts @ 2,000 gallons $27.00, commercial rates $32.00.

3. SEWER:
Sewer fee for residential and commercial is based on water usage. 
Residential rates starts @ $15.00, outside city limits rates are $23.00, and commercial rates starts @ $18.00, outside city limits are $33.00. 

4. SANITATION:
Sanitation fee for residential customers is $14.40 per month. Fee for commercial hand pick up is $23.00 per month. Dumpster fees are different fees, according to size. Please call Sanitation Solutions for dumpster information at 903-784-0124.

Sanitation for residential and commercial hand pick-up’s all will be on Wednesdays. 

Nine (9) bags is your limit per trash day.
Limbs will only be picked up if tied in 3 ft. bundles.
No more than 50 lbs in weight.
Trash needs to be bagged and in provided trash receptacles at your curb by 5:45 A.M.

*The first Wednesday of every month, Sanitation Solutions will pick up ONE bulk item. Please call or go online to view restrictions. 

5. [bookmark: _GoBack]AMBULANCE:
Ambulance fee is $4.00 per month per family. 
Cash is no longer accepted at City Hall.  Payments made in office may be made by check, money order, cashier’s check, or credit card. To make a payment by phone, please call our automated line at 1-888-604-7888. For ONLINE payments, please go to Edgewoodtexas.org, and click Online Bill pay/Deposit. 










LIST OF PHONE NUMBERS
CITY HALL 903-896-4448
POLICE AND FIRE EMERGENCIES  911
EDGEWOOD POLICE DEPARTMENT  903-896-4100
EDGEWOOD FIRE STATION NON-EMERGENCIES  903-896-1261
WATER AND SEWER PROBLEMS  903-896-7144
EMERGENCY CALL MATT CELL 214-684-1011

EDGEWOOD MUNICIPAL COURT 903-896-4470
CENTER POINT EMERGENCY GAS CO. 1-800-259-5544
TXU ELECTRIC 800-242-9113
RELIANT ELECTRIC 800-811-4623
ONCOR REPAIR 888-313-6862
SOUTHWESTERN BELL PHONE 800-464-7928
REPAIR SERVICE 800-246-8464
REPUBLIC SERVICES TRASH PICK UP 903-886-7832
HERITAGE PARK 903-896-1940
EDGEWOOD POST OFFICE 903-896-1412


